| am a patient of Ward Drug compounding pharmacy. | have taken bio identical hormones and they have
restored to me quality life. | had terrible menopausal symptoms and | was unlike myself in many ways:
unable to sleep, low libido, irritable mood swings and terrible hot flashes throughout my daily activities.
These natural drugs restored me back to my old self. These compounding drugs were designed just for
my body and | have peace knowing that they were created to my specifications. | also have peace of
mind knowing that these compounded drugs are naturally assimilated by my body and also can be
changed according to my own body's needs when needed by my compounding pharmacist. | have
experienced a professional level of care and service (personal service as well) to me unlike any | am or
have received at other pharmacies.

Years ago, actually not so long ago, in America,(before all the large corporate pharmaceutical companies
were commonplace and now the norm,) all the pharmacies were compounding pharmacies that made
prescriptions for their individual patients. My friend's dad was one of these pharmacists. Now we think it
odd and unusual and many Americans aren't even able to take advantage of compounding prescriptions
for their needs.

| am one American that considers myself so very fortunate to have had a pharmacy that compounded my
prescription for me and | am so very GRATEFUL that these natural prescriptions have restored to me a
quality of life that | had not before. | think it would be a very, very sad day in America when our choices of
medicines were only chemicals developed in a lab and sold by large corporations when there are natural
sources which can be used to heal our bodies and our bodies can assimilate these versus man made
chemicals that are poor substitutes, if not dangerous.

Cordially,
Gail Eisele, Patient of compounding pharmacy



